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Welcome 
to the

Session on 

Cleaning and Disinfecting

High Touch Surfaces
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Cleaning Frequency and Importance in Healthcare

• Daily: High touch 
surfaces 

• Between Uses: 
Shared equipment

• Cleaned and 
disinfected often:  
Items that are 
often dirty and 
germ-laden

• Reducing the germs in 
our environment can help 
prevent infection and 
illness.

• Some residents may be ill 
or have weak immune 
systems. 

• Some residents may 
have conditions that 
make it easier for 
infections to grow.
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Germs… Germs… They are Everywhere!
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Cleaning & Disinfection: What’s the Difference?

VS.
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HIGH TOUCH

LOW TOUCH
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“Contact” Time

• Amount of time a disinfectant needs to sit visibly wet on a surface, without being wiped away or 
disturbed, to effectively kill germs

• Sometimes called “dwell time” or “wet time”

• Different germs may have different contact times

What is the contact time for the disinfectant in your facility?
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Step 6: Lock it up

Keep lids tightly closed and 

store out of reach of 

children.

Step 5: Wear gloves and 

wash your hands

For disposable gloves, discard 

them after each cleaning. For 

reusable gloves. Wash your 

hands after removing the 

gloves.

Step 4: Follow the 

contact / dwell / wet time
You can find the contact / dwell / 

wet time in the directions. The 

surface should remain wet the 

whole time to ensure the product 

is effective.

Step 3: Pre-clean the 

surface

Make sure to wash the 

surface with soap and water 

if the directions mention pre-

cleaning or if the surface is 

visibly dirty.

6 Steps for Safe and Effective Disinfectant Use

Step 2: Read the directions

Follow the product’s directions. Check 

“use sites” and “surface types” to see 

where you can use the product. Read 

the “precautionary statements”.

Find the EPA registration 

number on the product. 

Then, check to see if it is on 

EPA’s list of approved 

disinfectants

Step 1: Check that your 

product is EPA-registered 

and covers any specific 

germs of concern in your 

facility

Six Steps for Safe & Effective Disinfectant Use (epa.gov)

https://www.epa.gov/sites/default/files/2020-04/documents/disinfectants-onepager.pdf
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Safer Cleaning, Sanitizing and Disinfecting during the COVID-19 Pandemic 

Presentation (epa.gov)

https://www.epa.gov/sites/default/files/2020-11/documents/leonard_r9asktheexperts_508c_english.pdf
https://www.epa.gov/sites/default/files/2020-11/documents/leonard_r9asktheexperts_508c_english.pdf
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